Kevin Vaille

8830 Cherokes Path
Garden Ridge, TX 78266
June 12, 2015

City of Garden Ridge Water Department
9400 Municipal Parkway
Garden Ridge, TX 78266

Ladies and Gentlemen,

I am asking to be relieved of paying the excsss portion of my 04/23/15 — 05/;2,/ 15 water bill, as well as the
sxcess portion of my next water bill, which resulted from a leak in the main water supply line to my house.
783 notified on the ws&nmg of May 22, 2015 by Stanley of the Garden Ridge Water Department 'Ehat iy

wat T meter reading for the month was very high, over 90,000 gallons, and that he suspecisd a leak.

medistely hired 2 plumbing service. Ths pimuﬁrs began mgﬁ.ﬂg that evening in search of the Ecm b, dus
m ti'm late hour and rerzpﬁcauqf s with finding pa.u" ax cqmpxﬂﬁns over the Memas igl Day Weekend, were
not able io find and repair the leak until May 26, the first day afer the holids lay weekend, and four days into
the next billing eycle. The leak occurred at the coller th 1‘. connects the m;gi VELET § iwﬁEv to the wa }‘;f o
iy house, near the foundation at the front of the house. The repair receipt is atta

nma

reguli of this leak, the water consumption on my 04/23/15 — 05/22/15 w

As a

$672.34. This compares 1o my previous thres water bille {zitached) that ave
cost of fZ .35 per monih. My aciual honsehold water use dm‘mg nthe @4/2"/ 15 - !i}
about the same as thess j,ﬂ‘u vious thres oyeles, kept |
ron my yard's sprinkler system.

My next water bill ﬂ')t‘:’?'] ‘n_u‘ 1z 5/22/15) will aleo be affected by this leak, which continued four days i
billing cycle. Mr, Goddar Gafien i 'gs Water Manager, took an out-of-c Jf‘};@ water meter resding

house o June 5%, 11 days afb iredd ess than helf way through the curren;

Iy water ,0;1sumpuon in d‘n 28 already 14,600 ga.lieims,, 6,300 galions more than
my previcus 3-monih average.

Pending your review and approval of this request, ihe City Water Manager reduced my 04/23/15 — G5/22/15
water bill by half, and I paid the adjusted amount on June 120 ¢ {receipt attached),

My requests are:
1. Treat this leak, which crosses two billing cycles, as one event, and approve 2 bill reduction for both

affected billing periods.
2. Reducemy 04/23/15 — 05/22/15 water bill from $672.34 to $23.55, my average bill for the pest three
months, during which time my actual water Cﬁﬂgﬁmf‘ﬁ{hl Was o aparabiﬁ
Adjust my next water bill, beginning 5/22/15, to account for the portion of the period when the lesk wag
still ongoing (see caiculati@z@s on next page).

[EN)

Thank you for your consideration.




mﬁm
-f::ai.;feg

 Rd.
SAN ANTONIO, TEXAS 78233
Tax 1.D. %%7;?_2655@:5@@
Lic. #M-365840

Shawn A, Robaris

14117 Toepp c:ﬂw

lr’J

Water H@a“é:e;fs
Tollet Repairs

Water Leaks
Sewer Stoppage

o

:-.

Professional Plumbing & Sewer Repairs
E“s.,sﬁdemm Ewuhj-r"?mﬁ v, Commercizl
icensad - Bended © Insured

Service Invoic

Faucets & Fixtures 898977

OWNER'S ” FHONE ] _ 5 =
MAME J2e2dh w2 BPmyyiie S e dndE | e e b B e
WIORK y
TENANT PHORE 7 .
Ve pdRaslrs 28t 75 2a- ) pz £507 ) s
IVOICE ¥ 7 h & f“ —
iy oagh frendirey Folovoe . b s Fosnf  Fm o ¥ AT
CALLED 3 _ )
0By e Ferryr TIE THAEY i S s
DESCRFTION ) P i ,
OFWORK e jopsind Py flrze ope Cotoprbes fiiene ool 235 Frem B £ serenvic
¢ i & Z 27
e P
Lo h %
& | 77 e w;ﬁ{”:‘a 2 A. v & E P B [
P ALY - ";:ﬂ»:éf 27 tosnm gty P S
1]
; Gkt Bopilances Serial Mo,
3
New Applances Serial No.
ABOPR RS | A
PUMBER g, & o ﬁ%ﬁw- 27
————
TOTAL MATERIAL ;T AE TOTAL LABOR! = o =
ERMS: casH CHARGE T 1 TOTAL E%%’%?ERE&LS P h
USTOMER TOTAL OTHER| 2 oo
1GNATURE =
. P g . A4
LL GLAIMS FOR CORRECTIONS OR ADJUSTMENTS MUST BE MADE WITHIN THRTY ey £l B s 70
BYS. YOUR SIGNATURE ON THIS TWOICE ACKMNOWLEDGES THAT THE METERIAL ~z f ﬁ” TOTAL o

A3 INSTALLED AND WORK WAS DOME N A SATISFACTORY MANNER. FWOICES
0T PAID WiTHIN 30 DAYS WiLL BE CHARGED INTEREST AT A RATE OF 18% PER
MNUM. CONTESTED CASES CONTACT TEMAS STATE BOARD OF PLUMBING
ANGINERS, P.O. BOX 4200 AUSTIN, TEXAS 78765 « (512} 9355200

PLEASE PAY BY THIS INVOIGE,

- )'» nn/. o



T’x".f-’

gﬁ @&;ﬂ OF %% 5
% goarpenyy City
% RIDGE ﬁif

ater Uepartment
2400 Municipal Pariogay

Garden Ridge, Texas 782868

{210} 651-8831

3 {210} 651-9688

e

it

ol

i

: = = Tne j
\Falden ~1g

|
gﬂ.

E H
pefelpepltelebog i padtyge Delprat s pefpoul] P tbsgefoppffstie
CERT R164
KEVIN L
8838

'Z(‘)\
el
Olij.'u
(-ec)q
O e
[

E
SAY T Y B2E66-2925
“raporiant dermation on®
Feverse Side
e DG L “??-v.!?a "'F'-' ' S i F’.’a-p' ESU._ bk EH R f : ZERVICE E’:'Fi(.";“? DEYE USES ‘; BHZEAEE
=556 3=0% e e  r R B R B / TEF OIS
i

T PREVIGUS REAINEE EALLONS USSR AT D
3289069 3386000 27000 RZ 672 .34
BEAA 2 LB

TAY S o

WATERING ALLOWED AWNY

1IZ2AM-L0AM & SFPM-12ZA

CITY WEBSITE WWW.CI

FCOR MEETIHGE & EVEW

HON-EMERGEN FTER HOURE,/LOST&FCUND
PETS CALL &5

servicEsoDRESe B 2z 3

KEEP THIS PORTION FOR YOUR RECORDS

PLEASE RETURN THIZ PORTION “
WITH YOUR PAYMENT TCx | |

& Q?EE
(e oanl s . o T e
%.AEB‘FE%; City of Garden Ridge Water Department
(7
a‘% HOCE 2400 Municipal Pestavay

&Lt% Garden Fidgs, Texes 78285
{275} 651-2831

o (210} 6519835

DUE DAE - AOCOUNT HUMaER

AFTER DUEDAYE 5Y DU DaTE
SF71 .85 & F £ e
2iT4.58 ST01. 50

KEVIN/HANCY B
28220 CHEROCEKEE
SAN ANTONIOC TX

SERVICE
sooress P 230 CHEROX EE PATH



2406 ¥unicing! Parkway

(240) 851-6831
 (210) 651-9633

i

“imporiant Information on®
Heverse Side

TSV

i

AGCDE}\ET RLRERER N DITE SL AN EL < SEFWIGE FROM SERVICETO CAVS USED DUE DATE
24-5062-01 03/31/201%8 c2/20/18 g03/23/1¢ 31 ga/is/2015
. PREVIQUS RESDINS BALLONS USED i DESGRIFTION EHOURT DUS
3270009 327E6C00 5000 | BI 19.85
TR 24 .5¢

oo
e

S5EE FLY |
WRSTE O
APRIL 2
STREE T
MOon B
PET -8
1
SFTER DUE DHTE =y =
SERVICE ADDRESS [ .
EET &%
P




ey

2823

3651

i0) E51-85m2

5
&

o
23

£
&
£
ke

03, Tenes 78285

s

belon
T4

=

[
V-

el

40T Mumlclpsd Parkway

&4
Cigreh
ol

e
B
i
ac

=
il
&

G 1 03h

T Sy
i 8

%kl

Bl

TR

i

0 UTILITY PRHENY
) URILLES TEVEOME
F T T S R

i
3

£

§

ez
i
E‘é“’:"

R DEPAR

T,
o

A0 GHEK

| 4 T, 45
" e — T
g P v, .

- - S U 800

1,
&>

/8 .00
S/ #£3
i

#

Tt

i)
[

. Dus
!E

14
&
£

ol

T

+ Bass Water Rate

w T

Ty
B

&
2

C
vad
St
M
iy

o s & ; = fih
i ey e
e n....\u i I
B & i

iy v =
=] )

- = gain




Ordinance # 54-052015

City of Garden Ridge

Minimum service pressure shall not be below 20 psi operating pressure. Maximum pressures may be at the Water Department's

discretion. It will be the customer's responsibility to protect plumbing on the customer's side of the water meter against excessive
pressures or surge using individual pressure regulators or other approved devices set forth in the Siate Plumbing Codes.

5.10 -- SERVICE AREAS.

The Water Department's service area is that area within which its lines and customers are located and which area is approved by
the Certificate of Convenience and Necessity issued by the Texas Water Comimission. This area is located in Comal County.
Texas. and includes the City of Garden Ridge, Texas, and the ETJ areas of the City of Garden Ridge, Texas. not serviced by
another water system having possession of a valid Certificate of Convenience and Necessity to serve said areas.

SECTION 6-- RATES & BILLING (GENERAL)

6.01 -- COMMITTEE TO SET RATES.

The City Council of Garden Ridge. Texas, is empowered io esiablish water rates, water charges, and special service rates where
extenuating circumstances exist. The water rates and charges may be revised from time to time.

6.02 -- BILLS DUE WHEN SENT.

All bills shall be considered rendered when delivered to the U.S. Post Office with postage prepaid for mailing io the customer.
Failure of the customer to receive any such bill shall in no way relieve the customer of the duty and obligation to pay for the
services rendered.

Charges for each account shall be on a continuous basis, from the daie of the initial meter installation until notification_for
discontinuance is received and accepted by the Water Department. Upon receipt and acceptance of an application for
discontinuance, the water meter shall be locked or plugged and no additional charges imposed. Service and charges shall resume
when an application for new service has been made and accepted and applicable fees paid by the applicant.

6.03 -- BILLING CYCLE.

Water meters will normally be read on the 23 day of the month. If the 23™ falls on a weekend or holiday, meters will be read
the business day nearest the 23" (before or after), Statemenis of charges will be mailed as near the first day of the month
following the meter reading as possibie and shall include charges for the volume of water used and for any other charges due.
Payment shall be received by the Water Depariment on or before the 15th day of the month immediately following the billing, If
the 15th of the month fails on Saturday, Sunday or a legal holiday, paymeni shall be received on the next buginess day. Payments
not received by the close of business on the 15th day of the month following the billing shall be considered delinquent and will
incur a 10% penalty fee on any unpaid portion of the bill. This 10% fee will continue to be added to the charges due for each
additional 30-day period the charges remain unpaid.-

If the customer’s account is considered delinquent, in addition to penalties. actions will be initiated in accordance with Section

7.01.

6.04 -- HOW CHARGES ARE COMPUTED.

Billings for water service will reflect charges computed under a "Nei Rate" and a “Gross Rate". The "Net Rate” applies if the
charges are paid on or before the 15th day of the month following the billing date. The “Gross Rate” applies if charges are paid
afier the 15th day of the month following the billing date.

(The "Gross Rate" is a combination of the "Net Rate" plus an additional penalty fee {10% of the "Net Rate") because payment of
the charges are overdue. An additional ten percent (10%) of the original " Gross_Rate" shall be added for each additional thirty
(30) day period for which charges remain unpaid.)

SECTION 7 -- DELINQUENT ACCOUNTS

If water bill charges have not been paid by the close of business on the 15th day of the month following billing, the customer's
account is considered to be delinquent. The Water Department will issue a written notice to the customer of the intention to
disconnect water service. The due date on this Final notice will ailow the custorner 10 calendar days within which to request,
from the City Water Commission’s designaied representative, a formal hearing. Failure to make payment on or before the
specified due date of the Final notice will result in disconnection of service and the customer will incur a disconnect and

12



Ordinance # 54-052015
City of Gardern Ridge

reconnect fee, If the customer wishes to exercise their right to request a formal hearing, they will need to do so within the same
10-day pericd of the Final notice, or the customer waives the right to such hearing. In addition to immediate disconnection of
water, the Water Department may iake appropriate legal action to recover any unpaid balances and applicable fess.
The Water Department may waive the disconnection of service for a customer whose delinquent balance is less than the required
deposil for service. If a customer has been served by the Water Department from a period preceeding the deposit requirement,
then the disconnection of service may be waived as if a deposit has been secured. A deposit will be required from said customer
if said customer is due to be disconnected a second time.
The Water Department may waive the disconnect and reconnect charges, one time, if the customer signs up for auto-draft
payments.

7.02 -- HEARING PROCEDURES.

If the customer exercises the tight to request a hearing within the 10 day period. the City Water Commission, or ils
representative, shall inform the customer of the date, time. and location of the next regularly scheduled mesiing of the
Commission at which formal hearings will be conducted. Information pertaining to the date, time, and location of the hearing
shall be conveyed to the customer who requesied the hearing within five (5) days after the receipt of the request for formal
hearing by the City Water Commission or its designated representative,

Al the hearing requested by the cusiomer, the Ci ty Water Commission or its designated representaiive shall examine the facts and
circumstances of each case and consider the views expressed by interested parties attending the hearing. The City Water
Commission shall render a final decision concerning the rationality, propriety. or existence of utility charges assessed to the
cusiomer who requested the hearing, Such decision will be rendered with ten (10) days after

the formal hearing and will be sent to the custorer via certified mail, return receipt requested.

The disconnection process will be suspended uniil the hearing has been completed and the decision of ihe City Water
Commission has been rendered and mailed io the customer. Upon receiving the Commission's decision. the customer shall
immediately (within three (3) days) pay all prescribed fees or laie charges or face immediate disconnect procedures.

7.03 -- DISCOMNECTION OF SERVICE,

If a customer whose account is deemed delinquent waives the hearing process oudined in Section 7.02. or the City Water
Commission completes the hearing process requested by the delinquent customer and has determined that said customer is
delinquent, the City Water Commission is authorized to order the immediate physical disconnection of water service,

Waler service shall not be reinstated untl all charges shown on the bill, plus a disconnect and a reconnect fee as shown in
Section 25, are paid in full.

i addition to the foregoing, the customer whose service was disconnected shall deposit with the Water Department an amoun to
secure the user’s future charges if reconnection of water service is authorized. This deposit shall be in an amount sufficient to
cover the “Gross Rate”™ water charges the user incurred for the previous two months of service. or one hundred (100} dollars
whichever amount is higher. The deposit shall be collected before water service is reconnected and shall be refunded in
accordance with the regulations of the Water Departmeni.

SECTION §-- DISCONTINUANCE AND/OR DISCONNECTION OF WATER SERVICE

8.01 -- DISCONTINUANCE OF WATER SERVICE.

No user of water services from the Water Department shall sell any such service and no such service shall be furnished (o any
user thereof. Any person violating any provision of this regulation shall be subject to the violation provisions of Section 3 of this
Ordinance and subject to immediate discontinuance of water service after due notice has been given the customer if the illegal
service thereafter continues.

8.02 -- DISCONNECTION OF WATER SERVICE.

Water service may be disconnecied for any of the following reasons:

a. Failure to pay a delinquent account or failure to comply with the terms of a deferred payment agreement:

b. Violation of the Water Department's rules pertaining to the use of service in a manner which interferes with the service
of others or the operation of nonstandard equipment. if reasonable atiemipt has been made to nolify the cusiomer and

the customer is provided with a reasonable opportunity to remedy the situation:

¢ When a dangerous condition exists for as long as the condition exists:
13
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‘ - 22016 Deer Canyon Drive SN LY Lo
Garden Ridge, Texas 78266
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June 8, 2015

Mr. Royce Goddard, Water Manager
City of Garden Ridge, Texas

8400 Municipal Parkway

Garden Ridge, Texas 78266

Delivered by Email to: watermanager@ci.garden-ridge.tx.us
RE: City of Garden Ridge, Ordinance 54, Section 5.06

Dear Mr. Goddard,

The City's practice of utility billing on the last working day of the month of the month in
which the water meters are read ignores the City’s ordinance establishing the billing date in
violation of the City’'s own Ordinance,

Ordinance 54, Section 6.03 says that the City’s utility bills are to be mailed as near the
first day of the month following the meter reading as possible. June 1, 2015 fell on a working
day (Monday) so the bills should have been mailed or dated for June 1, 2015. That means that,
per City Ordinance 54, the billing cycle began on June 1, not the date of the bill. The Ordinance
says that payments for the water bill are not delinquent unless received by the City by the close
of business on the 15" day of the month following billing...in this case July 15, 2015,

The most recent water bill mailed before the first working day of June in apparent
violation of City of Garden Ridge Ordinance 54. It appears that the water bill (and the water
bills from January, 2015 to the present, the scope of my review to date) should have been
mailed on June 1, 2015.

Specifically, the city’s water billing cycle is controlled by City of Garden Ridge Municipal
Ordinance Number 54-042014, Section 6—Rates & Billing (General),

“6.03 — Billing Cycle.

Water meters will normally be read on the 23™ day of the month. If the 23" falls on a weekend
or holiday, meters will be read the business day nearest the 23™ (hefore or after). Statements
of charges will be mailed as near the first day of the month following the meter reading as
possible and shall include charges for the volume of water used and for any other charges due.
Payment shall be received by the Water Department on or before the 15" day of the month



immediately following the billing. If the 15" of the month falls on Saturday, Sunday or a legal
holiday, payment shall be received on the next business day. Payments not received by the
close of business on the 15 day of the month following the billing shall be considered
delinquent and will incur a 10% penalty fee on any unpaid portion of the bill. This 10% fee will
continue to be added to the charges due for each additional 30-day period the charges remain

unpaid.

If the customer’s account is considered delinquent, in addition to penalties, actions will be
initiated in accordance with Section 7.01.”

| appreciate and thank you for your attention to this matter. | do not understand how
or why the City is ignoring its own Ordinance establishing the referenced billing cycle so 1 ask
that you review the billing practices and answer my concerns at your earliest possible
convenience.

My Inquiry concerns the applicability of the billing date established in Ordinance 54,
Section 6.03 which is not mentioned in Mrs. Cain’s correspondence. Please lodge a written
record of my Complaint and its disposition with the City Water Commission. Pursuant to
Ordinance 54, Section 5.06 | ask to appear before the City Water Commission at its next
regularly scheduled meeting on June 23, 2015,

Sincerely, .

e
[Sign at}{I ré] p £ ;_'*,,}_.- .2.\“\ ,/’_/
] \ At § ’ ;’:\} i
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f CITY OF % .
ﬁg %‘Eﬁf@? gﬁ City of Garden Ridge
Q*ﬁ 9400 Municipsl Parkway
Garden Ridge, Texas 78265

June 2, 2015 (210) 651-6632

Fani: (2110) 851-9638

Daniel J. Post
22016 Deer Canyon Drive
Garden Ridge, Texas 78266

Re: Water Billing Inquiry
Dear M. Post,

Thank you for your inquiry regarding your water bill. You noted several concerns with the water
billing process and we address each of those concerns in turn.

You noted a concern regarding the billing process and the due date of the bill. By Ordinance No.
54-022010, the City has adopted the 15" of the month as the due date for utility bills. Pursuant
to Chapter 291, Rule 291.87 of the Texas Administrative Code the due date for a utility bill may
not be less than 16 days after issuance.! In order to comply with this requirement, the City’s
policy is to submit utility bills to the Post Master on the last working day of each month. The
postmark or the City’s recorded date of mailing is considered the date of issuance. A random
sampling of the prior 24 month period indicates that the City is in compliance with this
requirement.

Additionally, the City reads water meters on the 23" day of each month, unless the 23™ falls on a
weekend or holiday. In this event, the City reads meters on the working day prior to or
immediately after the 23 of the month. This process results in water bills being rendered
monthly as required.

The City may use late fees as a means to encourage utility customers to pay their bills in a timely
manner. The Texas Attorney General has determined that a late charge on a utility service bill is
neither interest nor a penalty, but rather a business cost assessed against a delinquent customer.”
The amount that the City may assess is regulated by the Chapter 291, Rule 291.87 of the Texas
Administrative Code. This rule allows the options of either a one-time penalty of $5.00 or a 10%
charge on delinquent bills. The City adopted the 10% charge by Ordinance No. 54-022010 and
assesses the penalty amount on bills that are not paid on or before the 15™ of the month.

We believe that all our citizens strive to pay their utility bills in a timely manner. However, in
the event that in the future your account is considered delinquent, it is your right to request a
hearing before the City’s Water Commission. You have 10 calendar days from the due date
provided on the disconnect notice in which to request a hearing. The hearing procedures are
detailed in Section 7 — Delinguent Accounts of Ordinance No. 54-022010.

! Tex. Admin. Code, Title 30, Part 1, Chapter 291, Subchapter E, Rule 281,187
* Tex. Att'y Gen. Op. No. H-1285(1978).



We hope that this addresses your concerns regarding the utility billing process utilized by the
City.

Sincerely,
Nancy Cain

City Administrator



Texas Administrative Code

<<Pre Next Rule>>
Texas Administrative Code
TITLE 30 ENVIRONMENTAL QUALITY
PART 1 TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
CHAPTER 291 UTILITY REGULATIONS
SUBCHAPTER E CUSTOMER SERVICE AND PROTECTION
RULE §291.87 Billing

(a) Authorized rates. Bills must be calculated according to the rates approved by the regulatory authority and listed on
the utility's approved tariff. Unless specifically authorized by the commission, a utility may not apply a metered rate to
customers in a subdivision or geographically defined area unless all customers in the subdivision or geographically
defined area are metered.

(b) Due date.

(1) The due date of the bill for utility service may not be less than 16 days after issuance unless the customer is a state
agency. If the customer is a state agency, the due date for the bill may not be less than 30 days after issuance unless
otherwise agreed to by the state agency. The postmark on the bill or the recorded date of mailing by the utility if there
is no postmark on the bill, constitutes proof of the date of issuance. Payment for utility service is delinquent if the full
payment, including late fees and regulatory assessments, is not received at the utility or at the utility's authorized
payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday or weekend, the due daie for payment
purposes is the next work day after the due date.

(2) If a utility has been granted an exception to the requirements for a local office in accordance with §291.81(d)(3)
of this title (relating to Customer Relations), the due date of the bill for utility service may not be less than 30 days

afier issuvance.

(c) Penalty on delinquent bills for retail service. Unless otherwise provided, a one-time penalty of either $5.00 or 10%
for all customers may be charged for delinquent bills. If, after receiving a bill including a late fee, a customer pays the
bill in full except for the late fee, the bill may be considered delinquent and subject to termination after proper notice
under §291.88 of this title (relating to Discontinuance of Service). An additional late fee may not be applied to a
subsequent bill for failure to pay the prior late fee. The penalty on delinquent bills may not be applied to any balance
to which the penalty was applied in a previous billing. No such penalty may be charged unless a record of the date the
utility mails the bills is made at the time of the mailing and maintained at the principal office of the utility. Late fees
may not be charged on any payment received by 5:00 p.m. on the due date at the utility's office or authorized payment
agency. The commission may prohibit a utility from collecting late fees for a specified period if it determines that the
utility has charged late fees on payments that were not delinquent.

(d) Deferred payment plan. A deferred payment plan is any arrangement or agreement between the utility and a
customer in which an outstanding bill will be paid in installments. The utility shall offer a deferred payment plan to
any residential customer if the customer's bill is more than three times the average monthly bill for that customer for
the previous 12 months and if that customer has not been issued more than two disconnection notices at any time
during the preceding 12 months. In all other cases, the utility is encouraged to offer a deferred payment plan to
residential customers who cannot pay an outstanding bill in full but are willing to pay the balance in reasonable
installments. A deferred payment plan may include a finance charge that may not exceed an annual rate of 10% simple
interest. Any finance charges must be clearly stated on the deferred payment agreement.

(&) Rendering and form of bills.

(1) Bills for water and sewer service shall be rendered monthly unless otherwise authorized by the commission, or
unless service is terminated before the end of a billing cycle. Service initiated less than one week before the next



Texas Adminisirative Code

billing cycle begins may be billed with the following month's bill. Bills shall be rendered as promptly as possible
following the reading of meters. One bill shall be rendered for each meter.

(2) The customer's bill must include the following information, if applicable, and must be arranged so as to allow the
customer to readily compute the bill with a copy of the applicable rate schedule:

(A) if the meter is read by the utility, the date and reading of the meter at the beginning and at the end of the period
for which the bill is rendered;

(B) the number and kind of units metered;

(C) the applicable rate class or code;

(D) the total amount due for water service;

(E) the amount deducted as a credit required by a commission order;

(F) the amount due as a surcharge;

(G) the total amount due on or before the due date of the bill;

(H) the due date of the bill;

(1) the date by which customers must pay the bill in order to avoid addition of a penalty;
(J) the total amount due as penalty for nonpayment within a designated period;

(K) a distinct marking to identify an estimated bill;

(L) any conversions from meter reading units to billing units, or any other calculations to determine billing units
from recording or other devices, or any other factors used in determining the bill;

(M) the total amount due for sewer service;
(IN) the gallonage used in determining sewer usage; and
(O) the local telephone number or toll free number where the utility can be reached.

(3) A retail public utility required to file a water loss audit with the Texas Water Development Board under the
provisions of Texas Water Code (TWC), §16.0121, shall notify its customers of its water loss reported in the water
loss audit by including the water loss information on or with the next bill sent to its customers following the filing of
the water loss audit, unless the retail public utility elects to notify its customers of its water loss reported in the water
loss audit by including the water loss information on or with its next consumer confidence repott following the filing
of the water loss audit in accordance with §290.272 of this title (relating to Content of the Report).

(4) Except for an affected county or for solid waste disposal fees collected under a contract with a county or other
public agency, charges for nonutility services or any other fee or charge not specifically authorized by the TWC or
these rules or specifically listed on the uiility's approved tariff may not be included on the bill.

(f) Charges for sewer service. Utilities are not required to use meters to measure the quantity of sewage disposed of by
individual customers. When a sewer utility is operated in conjunction with a water utility that serves the same
customer, the charge for sewage disposal service may be based on the consumption of water as registered on the
customer's water meter. Where measurement of water consumption is not available, the utility shall use the best means
available for determining the quantity of sewage disposal service used. A method of separating customers by class
shall be adopted so as to apply rates that will accurately reflect the cost of service to each class of customer.
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Texas Administrative Code
(g) Consoelidated billing and collsction contracts.

(1) This subsection applies to all retail public utilities.

(2) A retail public utility providing water service may contract with a retail public utility providing sewer service to
bill and collect the sewer service provider's fees and payments as part of a consolidated process with the billing and
collection of the water service provider's fees and payments. The water service provider may provide that service only
for customers who are served by both providers in an area covered by both providers' certificates of public
convenience and necessity. If the water service provider refuses to enter into a contract under this section or if the
water service provider and sewer service provider cannot agree on the terms of a contract, the sewer service provider
may petition the commission to issue an order requiring the water service provider to provide that service.

(3) A contract or order under this subsection must provide procedures and deadlines for submitting filing and
customer information to the water service provider and for the delivery of collected fees and payments to the sewer

service provider.

(4) A contract or order under this subsection may require or permit a water service provider that provides
consolidated billing and collection of fees and paymenis to:

(A) terminate the water services of a person whose sewage services account is in arrears for nonpayment; and

(B) charge a customer a reconnection fee if the customer's water service is terminated for nonpayment of the
customer's sewage services account.

(5) A water service provider that provides consolidated billing and collection of fees and payments may impose on
each sewer service provider customer a reasonable fee to recover costs associated with providing consolidated billing
and collection of fees and payments for sewage services.

(h) Overbilling and underbilling. If billings for utility service are found to differ from the utility's lawful rates for the
services being provided to the customer, or if the utility fails to bill the customer for such services, a billing adjustment
shall be calculated by the uiility. If the customer is due a refund, an adjustment must be made for the entire period of
the overcharges. If the customer was undercharged, the utility may backbill the customer for the amount that was
underbilled. The backbilling may not exceed 12 months unless such undercharge is a result of meter tampering,
bypass, or diversion by the customer as defined in §291.89 of this title (relating to Meters). If the underbilling is $25 or
more, the utility shall offer to such customer a deferred payment plan option for the same length of time as that of the
underbilling. In cases of meter tampering, bypass, or diversion, a utility may, but is not required to, offer a customer a

deferred payment plan.

(i) Estimated bills. When there is good reason for doing so, a water or sewer utility may issue estimated bills, provided
that an actual meter reading is taken every two months and appropriate adjustments made to the bills.

(j) Prorated charges for partial-month bills. When a bill is issued for a period of less than one month, charges should be
computed as follows.

(1) Metered service. Service shall be billed for the base rate, as shown in the utility's tariff, prorated for the number of
days service was provided; plus the volume metered in excess of the prorated volume allowed in the base rate.

(2) Flat-rate service. The charge shall be prorated on the basis of the proportionate part of the period during which
service was rendered.

(3) Surcharges. Surcharges approved by the commission do not have to be prorated on the basis of the number of
days service was provided.

(k) Prorated charges due to utility service outages. In the event that utility service is interrupted for more than 24
consecutive hours, the utility shall prorate the base charge to the customer to reflect this loss of service. The base



Texas Adminisirative Code

charge to the customer shall be prorated on the basis of the proportionate part of the period during which service was
interrupted.

(1) Disputed bills.

(1) A customer may advise a utility that a bill is in dispute by written notice or in person during normal business
hours. A dispute must be registered with the utility and a payment equal to the customer's average monthly usage at
current rates must be received by the utility prior to the date of proposed discontinuance for a customer to avoid
discontinuance of service as provided by §291.88 of this title.

(2) Notwithstanding any other section of this chapter, the customer may not be required to pay the disputed portion of
a bill that exceeds the amount of that customer's average monthly usage at current rates pending the completion of the
determination of the dispute. For purposes of this section only, the customer's average monthly usage will be the
average of the customer’s usage for the preceding 12-month period. Where no previous usage history exists,
consumption for calculating the average monthly usage will be estimated on the basis of usage levels of similar
customers under similar conditions.

(3) Notwithstanding any other section of this chapter, a utility customer's service may not be subject to
discontinuance for nonpayment of that portion of a bill under dispute pending the completion of the determination of
the dispute. The customer is obligated to pay any billings not dispuied as established in §291.88 of this title.

(m) Notification of alternative payment programs or payment assistance. Any time customers contact a utility to
discuss their inability to pay a bill or indicate that they are in need of assistance with their bill payment, the utility or
utility representative shall provide information to the customers in English and in Spanish, if requested, of available
alternative payment and payment assistance programs available from the utility and of the eligibility requirements and

procedure for applying for each.
(n) Adjusted bills. There is a presumption of reasonableness of billing methodology by a sewer utility for winter

average billing or by a water utility with regard to a case of meter tampering, bypassing, or other service diversion if
any one of the following methods of calculating an adjusted bill is used:

Cont'd...
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Summary: Garden Ridge adopted Comprehensive Water Ordinance pursuant to the authority granted in
LGC Chapter 51. The ordinance outlines the process for water billing including separate language for when
meters are read, when bills are due and when a late charge is imposed. Texas Administrative Code Rule
291.87 codifies water billing procedures and penalty charges.

Breakdown of Ordinance 54-052015:

oosw o

Operations Manager to make suitable investigation and advise complainant (Section 5.06)

If not satisfied , then complainant requests to appear before City Water Commission (Section 5.06)
Bills rendered/due when mailed (Section 6.02)

Meters read on or about the 23" day of month (Section 6.03)

Water bills mailed out the last working day of the month as near to the 1% day of each month
{Section 6.03)

Payments received on or before the 15" day of each month incur no penalty (Section 6.03 & 6.04), if
15™ js weekend or holiday payment due next business day. This payment is called the “net rate”
meaning no additional 10% penalty.

Payments received after the 15" incur a 10% Penalty (Section 6.03 & 6.04). This payment is called
the “gross rate” meaning 10% penalty incurred.

Disconnect notices are sent out on or about the 16" of the month (depending on weekend/holiday
dates) giving addition 10 calendar days to make payment {Section 7.01)

Customer has right to request a hearing within the 10 days allotted in disconnect notice. If not
requested during that time, the right is waived. (Section 7.01)

Customer Concerns:

=

Private business generally give 30 days To pay account before considered delinguent.
Response: Municipalities governed by ordinance so long as it is not inconsistent with State Law, in
this case Texas Administrative Code Rule 291.87.

Imposition of penalty after 15 days is inconsistent with 30 day billing cycle.

Response: The billing cycle for a municipal water bill is not the equivalent of commercial/retail
accounts. The 30 day billing cycle references the approximate 30 days between meter readings. The
city by ordinance may choose to impose penalty and the date the penalty goes into effect in
compliance with State Law.

Imposition of 10% penalty
Response: A penalty of either $5.00 or 10% may be charged for delinguent bills (TAC 291.87).



Daniel J. Post
22016 Deer Canyon Drive
Garden Ridge, Texas 78266
(210) 844-8025

May 4, 2015

Hon. Nadine L. Knaus, Mayor
The City of Garden Riclge, Texas
9400 Municipal Parkway
Garden Ridge, Texas 78266

RE: Water Billing

Dear Mayor Knaus,

We have resided in the City of Garden Ridge, Texas since 2004. As residents we are
customers of the Garden Ridge Municipal water system and are billed regularly for water usage
and services rendered. Over the years and from time to time, we have received notices that
our account is in arrears and that the City of Garden Ridge is imposing a 10% penalty fee for
alleged “late payment.”

Most recently, we received a water bill in the amount of $99.05 or $108.56 if paid after
the 15% day of the month in which we received the bill. According to the bill we owe a past due
amount of $51.79 even though the account was paid within 30 days of receiving the hill..

My wife contacted the City Water Department. She was told that she needed to speak
with “Jan” and that “Jan” was out of the office at the time. Today, after we voted, my wife
again approached the Water Department window in the City Offices Building. Again, “Jan”
wasn’t available so the clerk did her best to help but, unfortunately was unable to answer my
wife’s questions.

At any rate (pun intended), the lady at the window told my wife that water bills are
mailed on the 1% day of the month and that payment is due on the 15% of that month, else the
account is delinquent...and the City charges a 10% late fee per the City Ordinance. This practice
seemed odd to us: Customers of other businesses and services generally have 30 days in which
to pay the bills before the account is considered “delinquent.”

So, we did what any reasonable person would do. We reviewed our water bills and
payments to Garden Ridge, Texas...then we looked at the Ordinance controliing water bills and

the hilling cycles.

As you know, the water billing cycle is controlled by Ordinance. According to Ordinance
Number 54-042014, Section 6—Rates & Billing (General),



delinquent fees; that the City refund improperly assessed fees; and that the City correct the
systemic billing error in the Water Department.

We will attend the Garden Ridge City Council meeting on May 6, 2015. We would
appreciate the opportunity to answer any questions you or the council may have and to
address what appears to be systemic over-billing by the City.

Sincerely,

Daniel and Barbara Post



T TS ST

From: Mayor

Sent: Tuesday, May 05, 2015 9:22 AM
To: City Administrator

Subject: FW: 'Garden Ridge Over-Billing'

follow up email

Nadine L. Knaus

Mavyor

Clty of Garden Ridge

9400 Municipal Parkway
Garden Ridge, Texas 78266
210-651-6632

From: Daniel Post [bestlawyer@mac.com]
Sent: Monday, May 04, 2015 9:16 PM
To: Mayor

Subject: Re: 'Garden Ridge Over-Billing’

Thanks for getting back with me so quickly. The problem is that the water bills are not cycled according to the
ordinance. The ordinance says "...as near the first day of the month following the meter reading as

possible...." Every first day of the month this year has either been on a week day (can't bill any closer to the
first day than if the City actually bills on the first day) or the first day of the month fell on Sunday making the
closest day Monday (instead of the billing date of the Friday prior). The effect of the City's billing cycle is that
customers have only 15 days of the stated 30 day billing cycle to pay before the account becomes delinquent
instead of the intended 45 day period between the bill and the 15th of the following month.

Any 15+ day "delinquent” account (15-30 days beyond the billing date) is actually within the payment period
described and intended by the ordinance. By billing before the first day of the month following the meter
reading, the City is violating its own ordinance.

Daniel Post

Sent from my iPad

On May 4, 2015, at 7:00 PM, Mayor <Mayor@eci.garden-ridee.tx .us> wrote:

Dear Mr. Post

I have received your letter specifying your concerns and have forwarded it to our City Administrator for
investigation and comment.

Nadine

Nadine L. Knaus

Mavor

City of Garden Ridge

9400 Municipal Parkway
Garden Ridge, Texas 78266
210-651-6632



“6.03 - Billing Cycle.

Water meters will normally be read on the 23™ day of the month. If the 23™ falls on 3 weekend
or holiday, meters will be read the business day nearest the 23™ (before or after). Statements
of charges will be mailed as near the first day of the month following the meter reading as
possible and shall include charges for the volume of water used and for any other charges due.
Payment shall be received by the Water Department on or before the 15% day of the month
immediately following the billing. If the 15" of the month falls on Saturday, Sunday or a legal
holiday, payment shall be received on the next business day. Payments not received by the
close of business on the 15 day of the month following the billing shall be considered
delinquent and will incur a 10% penalty fee on any unpaid portion of the bill. This 10% fee will
continue to be added to the charges due for each additional 30-day period the charges remain

unpaid.

If the customer’s account is considered delinquent, in addition to penalties, actions will be
initiated in accordance with Section 7.01.”

Note: The City Ordinance specifically identifies the water billing cycle as a 30-day billing
period. The City’s current practice of imposing the delinquent fee after only 15 days is contrary
to the intent of the Ordinance.

In effect, charging the 10% delinquent fee is over-bifling the customers of the water
department. The City’s billing practice is particularly onerous to residents receiving their bills at
an out-of-town address considering that the online bill paying option remains, as it has for
years, promised but not provided. In fact, the online statement hasn’t been revised for as iong
as we can remember: “Online Payments will be coming soon for traffic citations as well ag

garbage and water bilis.”

The City’s over-billing is best illustrated by example. Suppose the water meters are
read on March 23, 2015. The Ordinance requires the City to transmit the water bills on or after
April 1, 2015 (the month following the meter reading). Payment, according to the Ordinance
(on or before the 15™ day of the month immediately following the billing (emphasis
added)...not the same month as the billing... and not the same month as the meter reading
(emphasis added). The Ordinance allows that the bill can be paid up to or on May 15, 2015
before becoming “delinquent”...effectively 45 days after the billing. The City’s current practice
allows only 15 days to pay the bill: The additional 10% delinquent fee currently assessed by the
City if the water bill is not paid within 15 days of billing violates the City’s water hilling
ordinance and is a windfall to the City. The delinquent fees are moneys to which the City is not

entitled.

We ask that the City review its water billing practices for our account and for those
accounts of all residents and customers of Garden Ridge Water for inappropriately charged



PROPOSED 2016 BUDGET AND 2015 TAX RATE CALENDAR

July 9 Proposed 2016 Budget presented to Council
Special Council meeting (Budget Worksession #1)
July 20 Special Council meeting (Budget Worksession #2)
July 25 Appraisal District submits 2015 Certified Values
July 27 Special Council meeting Budget Worksession #3
File Proposed 2016 Budget with City Secretary
August 1 -5 Comal County Tax Office calculates 2015 tax rate
August 5 Regular City Council meeting
City Council approves tax rate proposal (if available)
August 8 2015 Tax Rate calculation published
August 13 Special City Council Meeting

Approve tax rate proposal (only if not accomplished in August 5 meeting)

August 14 Publish notice of Public Hearing on 2016 Budget
Publish notice of Tax Rate Public Hearings
Publish Notice of 2015 Tax Year Proposed Property Tax Rate

August 24 Special City Council Meeting:
Budget Public Hearing on the proposed 2016 Budget
1% Tax Rate Public Hearing on 2015 tax rate proposal

August 25 Publish Notice of Vote on Tax Rate
August 27 Special City Council Meeting
2" Tax Rate Public Hearing on 2015 tax rate proposal
September 2 Regular City Council Meeting:
Adopt 2016 Budget
Adopt 2015 Tax Rate
September 4 Submit 2015 Tax Rate ordinance to Comal County Tax Office

September 16 File 2016 Budget with Comal County Clerk’s Office



GARDEN RIDGE COMMUNITY CENTER

MONTHLY REPORT

2015

May21st thru June 20™

New Events Booked in Current Month

2014-2015
Total Number of Events for the Month
Events cancelled in for the Month

Total Number of Days in Use for the Month
Wildflower Room Only

2013-2014

Total Number of Events for the Year
Total Number of days Used for the Year
Total Number cancelled for the Year
Wildflower and Bluebonnet Room

Past years # of Events
2011-2012 76
2010-2011 72
2009-2010 65
2008-2009 67

2008 53

2007 58

2006

2005

2004

Charged

No Charge

<

81
261

# of Days
257
241
208
199
190
183
139
116
81



CITY OF GARDEN RIDGE BUILDING REPORT
5/21/2015 THRU 6/20/2015

MAJOR PERMITS

Permit # Address Builder Sq Ft. Value $ Permit Fees
0837 -15 8318 Garden Arbor Chesmar Homes 4,664 $ 606,320.00 $ 3,998.40
0853 -15 22111 Cristobal Chase NB Enterprise 6,236 $ 810,680.00 $ 4,941.60

TOTAL 10900 $ 1,417,000.00 $ 8,940.00
MINOR PERMITS

Permit # Address Builder Project Permit Fees
0838 -15 21732 Fairview Dr. Friesenhahn & Marbach Addition & Outdoor Kitchen 466.20
0839 -15 8319 Wild Wind Park Richard Walenta Fence $ 125.00
0840 -15 19423 Arrowood Place Cravens Plumbing Minor Plumbing $ 100.00
0841 -15 9630 Trophy Oaks Rodney Murchy Pergola $ 102.40
0842 -15 19827 Brandywine Cv. Aardvark Building Services ~ Pergola $ 225.00
0843 -15 9020 Sumac Cv. Villa Inn Fence $ 125.00
0844 -15 8610 Turner Ridge Alco Creative Buildings Outbuilding $ 100.00
0845 -15 8410 Twisted Oaks City Fence Fence $ 125.00
0846 -15 9023 Cinnabar Ct. Pool Concepts Pool, Deck $ 578.20
0847 -15 21830 Park View Dr. Impact Electric Minor Electric 3 125.00
0848 -15 9330 Tuscan Hills Lancaster Co. Fence $ 125.00
0849 -15 21245 Stans Circle Mia Vu Plumbing Minor Plumbing $ 100.00
0850 -15 9424 Teakwood Lane Norwest Roofing Addition 3 317.00
0851 -15 19808 Regency Run Marco Torres Arbor & Patio Cover $ 412.16
0852 -15 8425 Twisted Oaks Lone Star State Const. Deck $ 275.00
0854 -15 8322 Wild Wind Park Impact Electric Minor Electric 3 125.00
0012 -15 20210 Bat Cave Rd. Bantz Heating & AC Minor HVAC $ 100.00

TOTAL $ 3,525.96
TOTAL MAJOR FEES FOR THE MONTH $ 8,940.00
TOTAL MINOR FEES FOR THE MONTH $ 3,525.96
TOTAL ALL PERMIT FEES FOR THE MONTH $ 12,465.96
TOTAL MAJOR PROJECTS VALUE FOR THE YEAR $ 7,983,820.00
TOTAL MAJOR PROJECTS SQ FT. FOR THE YEAR 61,414.00
TOTAL MAJOR PERMIT FEES FOR THE YEAR $ 50,980.06
TOTAL MINOR PERMIT FEES FOR THE YEAR $ 20,886.66
TOTAL ALL PERMIT FEES FOR THE YEAR $ 71,866.72
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Library Report
July, 2015

~We enrolled 18 new patrons this month.

~There were 651 visitors between May 27 and June 23 with 1074 items
being checked out. This is due to the increased flow of students coming
into the library and the story hour circulations.

~134 new items were added to the collection.

~Since January 1, we have deleted 234 books due to lack of circulations or
poor condition. Sometimes weeding is a necessary process in any library
in order to make space for fresh, new materials for readers.

Lunch —n- Learn Class: “Going Green for Less Green”
Taught by Richard Wackerbarth, June 10 12

Lunch-n-Learn Class: “Native and Adapted Texas Plants”
Taught by Lee Franzel, June 24 24

We have begun the summer Story Hours. On Thursday mornings
preschoolers come at 10:30 where there are stories, crafts and snacks. On
Thursday afternoons we host the youngest group from Garden Ridge
Elementary’s Boys & Girls Club by reading stories and doing a crafft.

GRES Story Hour, June 11 24
Preschoolers Story Hour, June 18 15

GRES Story Hour, June 18 24



110day Juaunreda(q Appuoy
SIdZRURA] JIJBAA

139 30V 68'FSO°T I[qE[IEAY SUONEIO[[Y SPIBMPY [¥10]
13 2DV 00E°0- c0e-201d ddAd o8B
192 210V 000t 6C-LOId UBWY307] PAO[] OSBI]
193,{ 240% 00059 SFL-001d UYvyuasatl g "W 8DI']
1994 210V 000°00% 711928 JO A11D aseo
s[eS €06°886°40T #10¢ 103 uonosuuod 1ad afesn “SAY ZEST (T SUONOAUUOD "SAY 1924 219 (00 981-901d sjood IezZ Yoy  I9Jsuml],
1997 20Y  000°C 91+-201d Iojsuel],
$1eS 96 01Z°01 :S10T 2unf 10 uonoauuod 1od ofesn 'SAY 109 Q10Y Q0S¥ Z1€-€01d Iajsuel],
12294 210Y 0990 ¥95-201d VV6I1000D 9jsuel],
S[eS 9/H°061°1SL :SI0T dunf 10} a3es() A[le '5AY 1994310V 00079 002-001d HAVIZ000 34 SseyoIng
Jeed Y (09L'1 9¥1-c0Id  D0E900 AN IseyaImd
Syel - 10T 81S1 — ¥10T :SUONIUUOT BN 1994 210V 000'F1 0v0-TOId 19500 AN asetdIng
192J 20V 000°T 6S6-101d HLESO00 AN aseyaIng
agesn $$9] "1J/9€ 80'€91 S[e3 000°0C1°ES (STOT — $10T WOIF DUARPIA 1994 21V 000'T 108-101d  I8L¥00 AN oselaIng
1994 2312y 000V CSL-T0Id  T19%00 AN osedIng
/8 TR 16T SIS 000°060°S6  W/PB06'FSE SIES 000°9TT'8F1  [BIOL 19990V 000'T 669-101d  ILEF00 AN aseyaIng
W/OB OP'SST S[ES 000°LEY'0S /OB IT'EEE SIES 000°TLS'S0T ANUML 1994310V G68'E SIE-10Id  16L¥00 HIN seYdINg
WORTEOCT SIES 000°ESH' Py W/OB 69°1ZT  SIES 0004S9°6E SPIBMPH 1994 10V [Q€°[ S8I-10Id dLTI¥00 HN 9seyding
€10z ¥10T 1994 210V 000°T LTE-001d 160100 44 aseydIng
)quade/Atenuelf — Iequeddd/Arenuel uosuedwop Ieax 193] 0V [L0'HSP L9L-001d 6510000 oFedwing pareoo[y
SHULI3J SPIBMPY] JUILIN)
68'FSOT | 142V [90°699 pasnun) LIV [0Z°0LL 219P10AY ‘%07~ ‘T 280IS VVA | 14/9V 96 FET PaSmun I4/9V #1°0€9 21qujivay ‘PSE- ‘£ TS YV
SUOTIRIO[[Y
VVH [#I0L C8'T6T | OF'SST 1000°LE£9°0S 9Ll 1000°CSY i 9L'€96 ! 8S89% 1000°L89°TSI 81°C6F 1000°9SE°191 TVILOL
000 000 000 10 000 {0 S6°881 6508 01 1000°TEE LS6F {000°TST91 laquuaded
00°0 000 10 000 10 LY'IS S¢S 1000°908°1 £€6°S  1000°L96'F1 JOqUIAON
00°0 000 10 000 10 6898 6ty 1000°9+9°F1 ¥6'1F 1000°L99°C1 1290120
00°0 00°0 000 10 000 10 ¢6'61¢E 7698 €€°LT 10007068 6S°6S 100061161 Jaquiaydag
00°0 000 |0 000 10 FIITI #8°9€ 1000°€00°C1 1€¥8 1000 1LY LT 1sngny
00°0 000 10 000 10 98° 111 161 1000%2F'9 ¢1'z6 1000°9Z0°0¢ Ang
12/9-1/9 90°€ST I¥'8p €l'vr 1000°18E'%1 8T+ 1000'¥6€°1 ££°S8¢C S1'96 LTI 1000°SHI'Y €F'€8  1000°981°LT aunf
[enpy 9L'6¥ SL¥T 1000°990°8 00°ST 1000°L¥1°8 SL'E6 10°SL 1000 1v'PT ¥L'81 1000°L01°9 KN
[enpy 06°FS 00'1  !000°LTE 68°€S  1000°19S°L1 £F°'S6 99°LL 1000%0£°ST 8LLT 1000°E6L'S [dy
[enpy 9L'8ET LO0S 06'S  1000°TT61 LIty 1000'V6E Y1 95°691 99°%9 76’79 1000°10S°0T L1 1000°L9S UaIe
ey £E9 FESHF  1000FLL Y1 66'0 1000°tTE 5°es TSES 1000°8EV LI 000 {000°T Arenigaq
[enpPy SE'TPh LTYE 1000°L91°11 808 1000°€€9°T 8E'1S 8E 1S 1000°€rL'91 000 10 Arenuer
YIUOAl 199 1994 199 suojfen) 1994 suoffes) 199 199 1990 suoqes) 1394 suoqes)
emoy Y Yy Y Y Yy Y Iy Y
e flayend) | (B0 Ayunay, sprempiy Apayaeng) [ [ejol, Loy, spiempy
ooy S102 ¥10Z
sr-unf




“T# TP Kruta )

dID
<S)99 .—Q.H.H
suonoadsug S91eQRy
A19Jes 0 QUIYOBIA $91BqY
I91BOH JI9JB M\ Suryse g 19[1I0L
suondadsuy
wounsnlpy | g1 | eouruaurRly washks
yeo JURIPAH 211 uone3 LUy
suonoadsuy
Iedoy yeo1 | 0 | juswooedoy aury
QUIT 9O1AIDS QUITT JIAISS QOIAIOS MAN
Q1 | uowooedoy suone[[eIsu[
syealg URIA 1919 IJOIA] MON
_ 09 +::vq@/PuUy 766 (T Aunf

{T'EC il OUN[ ([OAQT DNRIS SMIEIS S[[OM SPIEMPH]

_|b.m - 19/ OuL

J°OLT 51 dung

S99 I dunf :[paaT Surdwing (S8 JNdD

1T -9/ "oug

ST slgaung

L£P0T [ dUnf ([9A7T dnels

SMIBIS [[OM AJTULLT]

310d3Y SSAIZ01] [[PAA ATYIUOTA




Public Works
May 20, 2015—June 20, 2015

Street and Right of Way Maintenance

Right of ways shredded 7
Street repairs 2
Storm water Drainage Facility and Easement Maintenance

Outfalls inspected: 19

Detention/Retention ponds inspected: 18

Trash pickup: FM3009, FM 2252, Doerr Ln. , Nacogdoches Loop

Drainages mowed 2

Re graded drainage channels 3

Park and City Facility/Property Maintenance

City Hall: cleaned gutters/sealed cracks and weatherproofed buildings.
Parks mowed: 2
Community Center Mowed: 2

Animal Control

Domestic Animal Apprehensions: Dogs 11 Cats 12 YTD Dogs 38 Cats 30
Nuisance Complaint Calls : 0 YTD 0
Animal Bite Calls : 0 YTD 0
Deer Carcass Disposals: 20 YTD 91
Raccoon : 6 YTD 16
Opossum : 2 YTD 20
Skunks : 3 YTD 16

Other: 1Squirrels -- 1 bird-- 7 Turtle—1 snake--- 1 armadillo YTD 42

Hunters for the hungry animal donations : Deer 0/Wild Hogs 0 YTD 0

Total animal control apprehensions/pickups for 2015: YTD 253
Animal transferred to adoption agency: 1 YTD 3
Animals returned to owners: 7 YTD 27
Animals’ adopted: Dogs. 0 Cats 1 YTD 2
Current animals in city’s care: Dogs. 5 Cats. 13

Animals ready for adoption: Dogs. 0 Cats. 0

Special Note

Oak Wilt Update: None Found



City Hall Landscaping: Ongoing
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CALLS FOR SERVICE
Location Ed Calls || - Code |=| Water |~ Total |~
ARROWOOD 0 0
BAT CAVE ROAD 8 8
BINDSEIL 3 3
COUNTRY OAK ESTATES 3 3
ENCLAVE AT GARDEN RIDGE 3 3
FM 2252 15 15
FM 3009 17 17
FOREST WATERS 5 1 6
GARDEN RIDGE ESTATES 26 5 31
GEORG RANCH 13 1 14
MUNICIPAL COMPLEX 4 1 5
NACOGDOCHES LOOP 0 0
OAK MEADOW ESTATES 1 1
PARK LANE ESTATES 2 2
REGENCY OAKS 2 2
SCHOENTHAL ROAD 0 0
THE FOREST OF GARDEN RIDGE 3 3
THE PARK AT GARDEN RIDGE 2 2
TROPHY OAKS 2 2
TWISTED OAKS 0 0
WILD WIND 1 1
WOODLANDS OF GARDEN RIDGE 0 0
COUNTY 12 12
OTHER 3 3
TOTALS 125 8 0 133
ARRESTS - 23 ALARMS - 24
ALARM PERMITS - 0 SOLICITOR PERMITS - 0
CRASHES -2
Location Units Injury Fatal Type
22000 Blk FM 3009 1 vehicle 1 0 CR3
20500 Blk M 3009 1 vehicle vs. Deer 0 0 CR2

ENFORCEMENT  (428) *Citations — 128 *Warnings — 300



INCIDENTS and ARRESTS

e 5/21/15- While conducting a follow up, Ofc. Mongrell arrested the subject for Possession of Marijuana, Possession of Drug
Paraphernalia and a Warrant for a previous Possession of Marijuana charge.

e 5/23/15- After being stopped for a defective brake lamp, Ofc. Simkins arrested the subject for NO DL.

e 5/27/15- After being stopped for no front LP, Ofc. Simkins arrested the subject for NO DL.

® 5/27/15- After being stopped for no front LP, Ofc. Acosta arrested the subject for a DWLI w/ No Insurance.

® 5/27/15- After being stopped for a defective brake lamp, Ofc. Simkins arrested the subject for DWLI w/ Alcohol Related
Suspension.

e 5/31/15- After being stopped for an expired registration, Ofc. Pelata arrested the subject for DWLI w/ No Insurance.

e 6/1/15- After being stopped for an expired registration, Ofc. Acosta arrested the subject for DWLI w/ Alcohol Related
Suspension.

® 6/1/15- After being stopped for failing to signal turn, Ofc. Mongrell arrested the subject for NO DL.

® 6/1/15- After being stopped for speeding 50/40, Cpl. Thoemke arrested the subject for DWLI w/ Alcohol Related
Suspension.

® 6/2/15- After being stopped for disregarding a stop sign, Ofc. Acosta arrested the subject for DWLI.

® 6/2/15- After being stopped for a defective brake lamp, Ofc. Simkins arrested the subject for NO DL.

® 6/4/15- After being stopped for speeding 74/50, Ofc. Ochler arrested the subject for NO DL.

® 6/6/15- While conducting an investigation on a disturbance, Ofc. Dennis arrested the subject for Assault — Family Violence.

® 6/6/15- After being stopped for disregarding a red light, Ofc. Mongrell arrested the subject for NO DL.

® (/7/15- After being stopped for an expired registration, Ofc. Simkins arrested the subject for DWLL

e 6/10/15- After being stopped for no front LP, Ofc. Acosta arrested the subject for NO DL.

e 6/10/15- After being stopped for no front LP, Ofc. Simkins arrested the subject for NO DL.

e 6/10/15- After being stopped for an expired registration, Ofc. Acosta arrested the subject for DWLI w/ Alcohol Related
Suspension.

® 6/15/15- After being stopped for no front LP, Ofc. Simkins arrested the subject for a Traffic Warrant.

® 6/17/15- After conducting a high water rescue at a low water crossing, Ofc. Dennis arrested the subject for Possession of
Marijuana and Possession of Controlled Substances.

e 6/17/15- After being stopped for speeding 52/40, Ofc. Dennis arrested the subject for a criminal mischief warrant.

® 6/18/15- After being stopped for no front LP, Ofc. Pelata arrested the subject for DWLI w/ Alcohol Related Suspension.

e 6/20/15- After being stopped for failing to signal turn, Ofc. Mongrell arrested the subject for Possession of Marijuana and
Possession of Alcohol by a Minor.

INFORMATION

The Garden Ridge Police Department and Citizens Police Academy Alumni Association are partnering to offer
Refuse To Be A Victim®; a four-hour, nationally-certified crime prevention seminar. Attendees will be provided
practical information to help develop their own Personal Safety Strategies through awareness and avoidance of criminal
attacks.

Refuse To Be A Victim® will be held in the Garden Ridge City Council Chambers on July 25" from 10am to
2:30pm with lunch (provided) from 1200-1230. This seminar, typically $50 per person, will be FREE to Garden Ridge
residents and their families. Space is limited, so please call the GRPD at 210-651-6441 to reserve your slot in this
important seminar. You can Refuse To Be A Victim®!

TRAINING
¢ “Sexual Assault & Family

Violence Investigator”
o Lt. Daniel Bellinger
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